AnA Koro npegHa3HavyeHbl YCNyru
No oTCTauBaHMIO NpPaB NOXWIbIX
npu NnpepocTaBleHUn UM yxopaa

Ycnyrv no otctaMBaHuio Npas NpeaHasHaveHbl
LA NOXMUIbIX JTOAEN, NONb3YHOLLUXCA
ycnyramu no npefaocTaBieHnto yxoaa.

K aToin kateropun rpaxgaH OTHOCATCA:

® Te, KTO NMPOXXUBAET B AOME MpecTapesbix
nnn B NaHCUOHe AnA npecTapernbix

® Te, KTO NMOSIb3yEeTCA KOMMMEKCHLIMMN
ycnyramu no obLLecTBeHHOMY yxony 3a
noxxuneiMu (community aged care
package) (nopoep>kka Ha AoMmy)

® Te, KTO NMonb3yeTcA rmMbKom CUCTEMOM
yxoga (flexible care)

® Te, B OTHOLUEHUUN KOO0 COCTaBIEHO
3akntoveHne pynnbl No oueHke
notpebHoCcTM NOXMNbIX B yxoge (Aged
Care Assessment Team (ACAT))

® Te, KTO B NPOLUSIOM NOMb30BasicA
ycrnyramu no yxogy 3a noXxusbiMu

® Te, KTO NpencTaBnAeT UHTEPECHI NOOEN,
NOMb3YHOLLMXCA yCnyraMmu no yxopy 3a
NOXXWSbIMK

CNY>KBA MO OTCTAUBAHMUIO
NMPAB NOXXWUJbIX JNIIOAEWN MNMPU
NMPEOOCTABJIEHUUA UM YXOOA

BecnnarHasa n KoHUaeHUManbLHanA
cnyxb6a, 3awmuiarouian npasa
NOXXWUIbIX NIFOAEN, KOTOPbIM
npenocTaBnNAETCA YXOL,

Homep TenecoHa pnAa
6ecnnarHOro 3BOHKa
1800 700 600

Kak cBA3arbcA co cnyx6oin no
OTCTaMBaHUIO NpaB rpaxpaax

Bbl MoxeTe cBA3aTtbcA co Cny»x6oi no
oTCTamBaHuio npas rpaxkgaH (Advocacy
Services), N03BOHMB Ha 6ecnnarHyro
TenedoHHyro AMHUIO HaunoHanbHOM
nporpaMmbi N0 OTCTaMBaHMUIO NpaB
NOXWUNbIX NPU NPefoCTaBleHUN UM yxoaa
(National Aged Care Advocacy Line) no
HoMepy

1800 700 600

Mpocum yyecTb, YTO MO ITOMY HOMEPY HENb3A
3BOHUTb C MOBW/bHbLIX TeNIe(POHOB 1 B
HEKOTOPbIX CTONMYHbIX ropogax. Apyrue
HOoMepa TeneOHOB MOXXHO y3HaTb, NO3BOHUB
Ha TenedOHHYIO NH(POPMALNOHHYIO JINHUIO
no yxopy 3a noxunbimu (Aged and
Community Care Information Line) no
HoMepy

1800 500 853

Bonee nogpobHaa nHdopmauma 0b
ocTavBaHWM NpaB rpaXkKaaH 1 o npaeax
Nofen, NoNb3yHOLLMXCA YCyramm no yxogy 3a
NOXUSIbIMU, BKJIKOYAA MOJTHbIA TEKCT
OCHOBHbIX NPUHLMMOB OKa3aHWA yCcnyr ¢
N3NOXXEHNEM BalLMX NpaB, UMEETCA Ha
Bebcante no agpecy:

www.health.gov.au

HauwnoHanbHaA nporpaMmma no oTcTamBaHunio
npas NOXWAbIX NpW NPEROCTaBAEHNN UM
yxopa (National Aged Care Advocacy
Program) cpuHaHcupyetca @epepasbHbiM
penapramMeHToOM 3[,paBOoOXpPaHeHnA 1 no
genam noxunoro sospacta lNpasuTenbcTea
AscTtpanuu (Australian Government
Department of Health and Ageing).
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Cnyxb6a no
OTCTauBaHUIO
npaB NOXWAbIX fitoaen
npuv npeaocTaBiieHUU
UM yxopa

National Aged Care Advocacy Program

becnnarHaA n kKoHpaeHunanbHanA
cnyx6a, sawmwarow,an npasa
NOXXWUJbIX NHOAEN, KOTOPbIM
npenoCcTaBJ/IAETCA YXOp,



KakoBbl npaBa nropen,
NoNb3YHOLWMUXCA yCayraMmu no yxogy
3a NOXWJbIMMN

Y Hac BCex eCcTb npaBa, HeE3aBUCUMO OT TOrO,
rOe Mbl XKUBEM M B KAKOW CTEMEHN HaMm
TpebyeTcA NoMOoLLb.

Ecnu Bbl NpoXxuBaeTe B LOMe NpecTapenbix
(nursing home), B naHcuoHe gnA
npectapensix (hostel) nunn nonb3dyetech
ycnyramu no yxogy 3a NoXXunbIMK Ha JOMY, TO
y Bac eCTb OnpepneneHHble npasa, BKIOYanA:

® MpaBo peLlaTb BOMPOCHI, kKacarowmeca
BaLLE XWU3HWU, AEeHer 1 UMyLLEeCTBA

® MpaBo Ha 3aLWuMTy OT BMellaTesbCTBa B
YaCTHYH »KM3Hb

® MpaBo Ha OOCTOMHOE M YBAXKUTENbHOE
OTHOLLEHMWE

® MpaBO Ha KAYeCTBEHHbIN yxop, B
COOTBETCTBUM C BaLUMMW NOTPEBHOCTAMM

® npaBo MnosyyaTb MHAPOPMALMIO O BaLLMUX
npaBax, yXoae, Xuilbe 1 nnare 3a ycrnyru

® npaBo nogaeartb Xanobbl u
npeanpuHUMaTb AencTBrA no
paspeLLEHNIO CMIOPHbIX CUTYaLLU

® MpaBo Ha NopAep)KKy B OTCTaMBaHWUU
BaLLUX Npas

Kro noppaep>xuBaet Bac u
OoTCTaumBaeT Baluu npasa

Ecnwn Bbl cumTaete, YTo Balum npaea
HapyLuakTcA, TO BaM MOXET notpebosBarbcA
nopaep>kka gnAa Toro, Ytobbl Bbl MOMK
BbiCKasaTbCA WM nogatb »anoby. B kaxxpom
wTate n B KaXX0n TeppuTopun MMEeroTcA
He3aBucHUMble Cry>KObl MO OTCTanBaHWIO Npas
rpaxxpaH (Advocacy Services), KOTOpble MOryT
NMoMoYb BaM.

Cny»x6bl N0 OTCTanBaHWUIO NpaB rpaXkgaH - 310
opraHu3aumm no MecTy XXUTENbCTBA,
buHaHcupyemble MNpaBnUTENLCTBOM
ABCTpanuu B pamMkax HaumoHanbHom
nporpamMmbl MO OTCTaUBaHUIO NPaB MOXXUIIbIX
npu npegocTtasneHnn um yxopa (National
Aged Care Advocacy Program). Ycnyru,
npenocTaBniAeMble B paMKax 310
nporpamMmmsl, 6ecnnarHbl 1
KOH(PMAEHUNANbHbI.

O6Aa3aHHOCTM pabOTHUKOB NO
OTCTauBaHUIO NpaB rpaxpaH
(Advocates)

PaboTHMK No oTCTaMBaHUIO BaLUUX Mpas - 3TO
yenoBek, KoTopblin Bynet pabotaTtb B 6113koM
KOHTaKTe C BaMu 1 OEeNCTBOBaTb
NCKJIFOUNTENIBHO B BalLMX MHTEpecax v no
BalLLEMY YCMOTPEHMIO.

OH BbICNyLIAET BaLl pacckas 0 ToM, YTo Bac
BOJIHYET, NPEeAoCcTaBnT BamM UHopMaLumto n
BbICTYNWT B 3aLLMTY BalUUX Npas, €CNN Bbl
3axotute. [Npexae Yem YTo-To NPEANPUHATD,
OH CMpOCUT BaLLEro paspeLLeHms.

PaboTHUK no oTcTamBaHuIo npas rpa>xpgaH
MOXET:

® MOAAep)Karb Bac, Korga Bbl 3axoTuTe
BbICKa3aTbCA B 3aLLMTy CBOMX Npas

e 06paTuTbCA OT BALLErO0 UMEHMN B
opraHusaumto, NpeaoCcTaBNAOLLY0 BaM
YCIyru, Wi B gpyrue opraHmsauum,
Hanpumep, B MNMporpammy no
paccMmoTpeHuto xanob (Complaints
Resolution Scheme) n BbickasaTb TO, YTO
Bac 6ecnokouT

® HanpasuTb Bac, Npu HeobxooMMocTH, B
ApYyrne opraHmsauum

Yem Bam MOryT NnoMo4Yb Cﬂy)KﬁbI no OTCTauBaHUIO NpaB rpa>kpaH

Cnyx6bl N0 OTCTanBaHWIO NpaB rpaXkoaH MOryT:

® MpenocTaBUTb BaM MHCDOPMALMIO U KOHCYNbTaLMM O BalMX npaBax u 06A3aHHOCTAX
® nopaepkatb Bac B MPOLLECCE MPUHATUA PELLEHUI, KaCatOLLMXCA BaLLEW KU3HN
® OMOYb BaM paspeLumnTb NpobnemMbl n fobutbcA NPUHATMA Mep Mo BallnmM kasnobam B CBA3U C

paboTton cny»x6 no yxoay 3a NoXubiMu

® BECTM Pa3bACHUTENbHYIO PaboTy cpeay HaceneHUA o npaBax NoXKWIIbIX oA




