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Can I make changes to my CACP agreement now 
that I have a clearer idea of the services that I 
need?    

Answer  

The Community Aged Care Package (CACP) agreement may be varied 

following adequate consultation between the care recipient and the 

service provider. Both parties must mutually consent to the changes being 

made.     

Contact ERA 

Phone:  (03) 9602 3066, 1800 700 600 

Email:  era@era.asn.au 

Mail: Elder Rights Advocacy  

Level 4  140 Queen Street, Melbourne VIC 3000    


