ERA Elder Rights Advocacy — FAQ

When there is no one else available, can a staff
member from the aged care facility accompany a
resident to a medical appointment?

Answer

It is the responsibility of the service provider to ensure that residents are
able to keep appointments with their health practitioner. If a staff member
is required to accompany the resident, then the service provider may
charge the resident for staff time. This applies to both high and low care
residents.

Contact ERA

Phone:  (03) 9602 3066, 1800 700 600
Email: era@era.asn.au
Mail: Elder Rights Advocacy
Level 4 - 140 Queen Street, Melbourne VIC 3000
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